TEXAS HHSC — CERTIFIED
PROVIDER

Medicaid Home Care
Enrollment Guide

CareWorks is certified under three Texas HHSC home
care programs. All cover non-medical personal attendant
services in your home under one contract. Call us for a
free eligibility check.

m Primary Home Care

CAS Community Attendant Services

FC  Family Care

HOW TO ENROLL — 5 STEPS

1 Apply for Texas Medicaid — Visit
YourTexasBenefits.com or call 2-1-1. Our team
guides you at no charge.

2 Contact Your Local HHSC Office — Request a
referral for PHC, CAS, or FC. Or call the ADRC at
1-855-937-2372.

3 Physician's Documentation — Have your
doctor document your ADLs: bathing, dressing,
mobility, toileting, continence.

4 HHSC Functional Assessment — An HHSC
nurse visits your home to determine authorized
care hours per month.

5 Choose CareWorks Houston — Request us as
your certified provider. We handle all scheduling,
billing & coordination.

® We Handle the Paperwork. Living with family does
NOT disqualify. No STAR+PLUS waiver needed for CAS.
Free eligibility check — call us today.

ABOUT CAREWORKS
HOUSTON

Home Care
You Can Trust

Serving the Greater Houston area since 2006

with compassionate, non-medical home care.

Our caregivers are carefully screened, trained,
and matched to each client's unique needs and

preferences.

A Free In-Home Assessment

No obligation. No pressure. A care coordinator
visits your home, discusses your needs, and
creates a personalized care plan — completely

free of charge.

Phone

832-237-2273

Email
admin@careworkshouston.com

Website
careworkshouston.com

@ Visit Our Website {» Review Us on Google

PAYMENT OPTIONS

Long-Term Care
Insurance & More

Beyond Medicaid, CareWorks works with
multiple payment sources so that cost is never
a barrier to the care your family needs.

= Long-Term Care (LTC)
Insurance

Many LTC policies cover home care —
families forget to use them. We bill your

insurer directly and handle all claims for you.

t CareScout Preferred

Partner
+ Discounted Pricing for Members

Verified CareScout partner. Members
receive discounted rates plus dedicated
care advisory support.

(®, Private Pay — Transparent
Pricing
No hidden fees. Flexible hourly or ongoing

plans. Free in-home assessment — no

obligation.

! Medicaid PHC - FC - CAS

Certified Texas HHSC provider. Qualifying
clients may receive care at little to no cost.

We handle all enrollment paperwork.



